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| have used all my activations. Can | deactivate the license on one computer and

activate another computer?

| purchased a limited or annual license and would like to upgrade to an unrestricted

or perpetual license. Is this possible?

4. Database and installation
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Will reinstalling the software cause the loss of the data entered so far, particularly

the data stored in the database?
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Is there a database backup and restore procedure?
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The software displays an error when opening the database. What can | do?

| would like to use the database on different computers by storing it on a USB flash

drive or another removable medium. Is this possible?
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Can | install a remote database and share data among different workstations over the

Internet?
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using a USB flash drive. Is this possible?

| have two computers that are not networked. Can | use Dropbox or similar software

to share the database between them?

Which folder and file contain the database currently in use?

Can | use two or more different databases and select the one | need while the

program is running?

| have a database stored in a folder and want to use it. What should | do?
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Where is the software installed, and will updating or reinstalling it cause the loss of

stored data?

| already use the software with a local database and would like to purchase and

migrate to a remote MySQL database. What should | do?

What type of database is used, and can several workstations access the data at the

same time?

5. Support and assistance
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There is a software fault or a feature has not been implemented correctly...
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Which platforms does your software run on? Are there any special hardware or
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| need a CD containing the software installation files. Is this possible?

| have a website, blog or Facebook page. Can | resell one of your software products,

and how?
| have a website or blog. Is there a way to receive one of your software products free

of charge?
Is an Internet connection required to use the software?

Can | copy the installer to an optical disc or USB flash drive in order to run the

installation automatically?

Can the software be run without installation from an external medium, such as a
USB flash drive or microSD card?

What are the accounts shown on the login screen, and how do they relate to the

database and general configuration?
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General information about the login screen

| would like to rename some fields shown in the forms. Is this possible?

| would like detailed information about software customization

Can | increase the font size and change the colors and appearance of the forms?

Can | use a barcode reader, and how do | configure it?

The mouse wheel does not work correctly

7. Invoicing and purchasing

a.
b.

C.

Can an invoice be issued for the software?

What type of invoice will | receive?

| cannot enter my VAT number when paying through 2Checkout

| selected a payment method that does not include an invoice, but | need one. What

can | do?

Post-purchase assistance with 2Checkout

| have received a discount code. How do | use it when purchasing?

8. Remote MySQL database

a.
b.

Can the software be run on several computers with a shared database?

| have my own server on which MySOL is installed, or on which | can install it. How

do | configure the software to use a remote MySQL database?

Can | use a MySOQL database such as one purchased from Aruba?

| purchased both a software license and a MySOL database supplied by you. How

should | proceed?

Can the data currently stored in a local Access database be imported into the new
remote MySOL database?

9. Troubleshooting general software problems

a.
b.

| cannot send email through Gmail using the software's email window

| cannot send email through the software. Can you help me?

C. The program icon or installation folder has disappeared. How can | restore the

rogram?
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l.a. How can | purchase one of your software products? Which payment methods do you
accept?

You can purchase our software directly from the product purchase pages on www.powerwolf.it.
Several payment methods are available through our payment processor, 2Checkout:

2Checkout is a third-party platform that automatically manages purchasing, invoicing and license
delivery. It accepts secure payments by credit card, bank transfer, PayPal and other methods.
Further information is available at https://www.2checkout.com.

It is one of the most widely used platforms worldwide for selling software and digital products.

1.b. Once I have purchased the software, will I have any further costs, such as license renewal
fees?

Purchasing the software provides an activation key that allows the software to be activated on the
number of computers stated in the product's purchase terms. A perpetual license does not require
any license renewal fees. If the available activations are insufficient, for example because the
product must be installed on many computers, an additional license can be purchased to obtain
further activations.

1.c. What does purchasing one of your software products involve? Will | receive a package or
physical installation medium by post?

Purchasing from our website provides an activation key. Once entered, the key allows the software
to be used according to the conditions and duration of the purchased license. No physical material is
shipped; only an alphanumeric activation code is sent by email. Users normally download the demo
version from our website and, after purchasing, simply enter the activation code to unlock the
purchased license.

1.d. Can I purchase one of your software products as a gift?

Yes. During the 2Checkout purchase process, an option is available to enable gift mode, as shown
in the following screenshot:
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Powerwolf Software Solut""_h 3

Lingua:| Italiano E| Visualizza prezzo in: | EUR - Euro UE E|
Prodotti nel carrello della spesa
Nome del prodottol/servizio Consegna Quantitd Prezzo unitaric Valore

PowerAFA - Trattamento Afasia e disturbi neuro-  Elettronica 1 + 4999 EUR 4999 EUR @
H’ linguistici - Multilanguage - Life-time license =

La valuta di addebito & EUR (€)
Prezzo totale: 60.49 EUR

= Posseggo un buono sconto Totale VA 10.50 EUR

Add . Aggiunge alla mia ordinazione Backup CD solo per 8.00 EUR (Dettagli)

i.mi piacerebbe acquistare questo prodotto come regalo per un altra persona. (Dettagli)
* |'."." H |'|

e one Europea potrebbe essere applicata I'TVA. Il prezzo totale comprensivo di tasse e imposte sard
o prima della conferma dell'ordine.

By selecting the gift option, the purchase details, serial number and all information required to
download and activate the product can be sent to the recipient. The purchase price and payment
information are sent only to the person who placed the order, not to the recipient of the gift.

1.e. I need to purchase the software on behalf of someone else. How should I proceed?

When the software is purchased by an intermediary, for example as a donation, the purchase
procedure is unchanged. The only difference concerns the step after purchase: our system generates
an activation serial number based on the email address of the purchaser. We recommend changing
the serial number so that it is associated with the software user's email address rather than the
purchaser's. After the purchase, send an email to info@powerwolf.it requesting a change of serial
number and registered user, and provide the new email address and the user's details.

Important. If an invoice is required, invoicing details must be entered in the payment form. At that
stage, you can enter the details of the user or organization to which the software is registered and to
which the invoice should be issued.

1.f. Can I request a refund for purchased software?

Not in every case. Because the products are digital goods and customers have had the opportunity to
evaluate their features through the demo version, the right to a refund does not apply automatically.
Each request is assessed according to the purchase terms and applicable law.

Some exceptions include:
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- A) the customer purchased the wrong edition or purchased one software product instead of
another;

- B) the customer purchased more than one license for the same software product.

In case A, purchase the correct edition or product and, at the same time, email info@powerwolf.it
explaining that you wish to correct the order and request a refund for the incorrect purchase. Clearly
specify the details of the product to be refunded, including the product name, transaction code, date,
your name and email address, and the reason for the refund.

Case B is handled in the same way as case A.

The refund request must be submitted within 15 days of the first purchase.

We recommend contacting us by email before opening a PayPal dispute, as a dispute may lengthen
the refund process. Explain that you wish to request a refund and provide the reason, or use the
appropriate  2Checkout support channel and submit the request through its portal at
https://www.2checkout.com/.

Refund processing times vary according to the payment method. In some cases the refund may be
credited within one or two business days, while in others it may take up to seven business days.
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2.a. | have purchased one of your software products. What should I do now to activate it?

If the purchase was completed on our website through 2Checkout, you will automatically receive an
email containing the activation serial number. For other payment methods, you will be contacted by
email within 24-48 hours and will also receive the activation serial number.

To activate the software, run the program. If it has not yet been activated, you will be asked to enter
the activation serial number. Enter the code you received and follow the on-screen instructions, as
shown in the following screenshot:

Inserisci il seriale o clicca su Demo per accedere in modalita dimostrativa

| Procedi | Demo
- T N x H
I { [ Nascondi i seriale
{ _ Acquista i Recupera : . Maggiori L]
| ¥ il  CL il seriale @  informazioni
| Software ! Smarrito | sull'attivazione
L 1 |
1l software non & stato ancora attivato. -

Per adoperare tutte le funzionalita del programma & necessario attivare il prodotto. Inserire la chiave di attivazione ricevuta al momento
dell'acquisto, tenendo presente che: a} il software NON distingue tra mamscole o minuscole; b) filtra evenmuali spazi bianchi o caratteri
non validi; ) I'attivazione del software non comporta la perdita dei dati finora inseriti.

m

Se il seriale di attivazione & stato smarrito, provare il recupero dal seguente link: https:/www powerwolf it'recupero_seriale htm.

Se si desidera vahutare il prodotto prima di procedere ad un eventuale acquisto, premere su 'Prosegui’ e adoperare il programma in
modalita dimostrativa.

2.b. I cannot activate the software; the serial number does not appear to be valid...

Our software uses an online procedure to verify activation_data. An Internet connection is therefore
required during activation. If a problem occurs, check the following:

- Check the Internet connection;

- Make sure that antivirus software and the firewall are not blocking communication with our
server;

- Check that the serial number has been entered correctly;

- Make sure that you are using the latest version of the software available from our website.

The serial number must be entered in the following window:
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Inserisci 1l seriale o clicca su Demo per accedere in modalita dimostrativa

| + Procedi i Demo

Nascondi il seriale
Acquista ) Recupera . Maggiori L]
¥ il O il seriale ©  informazioni
Software Smarrito sull'attivazione
1l software non & stato ancora attivato. -

Per adoperare tutte le funzionalita del programma & necessario attivare il prodotto. Inserire la chiave di attivazione ricevuta al momento
dell'acquisto. tenendo presente che: a) il software NON distingue tra mamscole o minuscole; b) filira eventuali spazi bianchi o caratter
non validi; c) I'attivazione del software non comporta la perdita dei dati finora inseriti.

m

Se il seriale di attivazione & stato smarrito, provare il recupero dal seguente link: hitps://www_powerwolf it'recupero_senale htm.

Se si desidera vahitare il prodotto prima di procedere ad un eventuale acquisto, premere su 'Prosegui’ e adoperare il programma n
modaliti dimostrativa. 2%

The serial number is not case-sensitive, so uppercase and lowercase letters are treated in the same
way. If it contains symbols, for example ABCD-1234-5678-90AB, these must also be entered
because they form part of the serial number.

If an activation error occurs, the following window is displayed:

ATTENZIONE. MNon & stato possibile effettuvare l'attivazions online avtomatica.
Bono possibili diverse soluzioni:

2} Attenders alevni minuti 2 riprovars (controllars s= 2 connessione ad internat & disponibile);
b} Utiliz=are la modalita di attivazions mediante invio di vn'amail.

In quest'vltimo caso & necessario attenders alene ore: rieeverets vn'email con lz istruziond 2 il seriale di attivazions. 8 consiglia di
contattarz lo sviluppators via email.

|Invia Email] |Riprovaadattivare| | Esei |

If the problem persists and is not caused by the Internet connection, use the 'Send email' button in
the previous window to proceed with activation by email. We also recommend sending an email to
info@powerwolf.it specifying the software name, version and activation key.

Sending and viewing the log. During activation, the software generates a log, as shown below:

10
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| Procedura Acquisto e Attivazione prodotto.. N — . ﬁ
ATTIVAZIONE AUTOMATICA

L'attivazione automatica € il metede pio rapide per attivare il prodotto.

» 08/02/2016 - 18:43. "Attivazione fallita (errore: 1 - seriale sconosciuto - gsdfgdfg - Err:0)". -

= 08,/02/2016 - 18 43, "Serverattivazioni. Connessione: S Irizighizzato: S - License disponibili:

0 - Risultato a one: 2 E“*»H

= 08/02/20167- 18:43, "Controlle attivazione HTTP..."

> 08/02/2016 - 18:43. "Test download... OK"| E I
= 08/02/2016 - 18:43, "Server attivazioni. Connessione: 51 - Inizializzato: 51 - LICEHSEHISFIDHIEII“:

0 - F{lsultatu attivazione: 2" |
i

> 08/02/2016 - 18:43. "Connessione internet... OK". /
= 08/02/2016 - 18:43, "MAC: 00-22-5F-87-TB-A8 - Seriale HD: TOBBAS10", /
= 08/02/2016-- 18:43, "Lettura informazicni computer”,

= 08/02/2016 - IE"#&JAttwazmnefalllta (errore: 1 - seriale sconosciuto—~ gsdfgdfg Ei
> 08/02/2016 - 18:43. "Serversttivazion . Connessione: 51~ Imizializzato: SI - License dis

0 - Risultato attivazione: 2", - i
€ Imviareport K| Copiaclipboard | | Avvia |
Principale | Acquista | Abfivazione | Atfirrione atomatica | Eaci |

L ]

To help resolve activation problems, we recommend sending the displayed report by email using
the Send Report button. Alternatively, copy the full contents of the log window and email them
manually to info@powerwolf.it.

If online activation fails, two solutions are available:

a) an offline activation serial number. This serial number activates the software without
communicating with our server and is sent by the developer after receiving an email describing
the problem.

b) XRLActivator, an application that allows the software to be activated offline.

XRLActivator. Download the application from:

www.powerwolf.it/software/xrlactivator.zip

Extract the ZIP file to a folder and run xrlActivator.exe. Select the software under Product ID, enter
the serial number in the Serial field of the Offline Activation section, and click Generate, as shown
below:

11
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-
ﬂ XRL ACTIVATOR 1.0.1 (user: info@powenaclf.it)

Activation | Client Log |

/"ﬁg:_ — —
\: ct Id )

Orline activation

Seral
Offline activation
—
Serial \
\ﬂl mio seale /
"'\-\.\_\_ _'_,.o-"'
Info
Buyer name Buyer E-mail

< |H Generat

HL‘  Activate

L

Licenses left / purchased

T
.
=}

Expiration date

A

Follow the guided procedure, create a .req file and save it, for example, on the desktop. Attach this
file to an email sent to info@powerwolf.it and include the main information: the purchased

software and the activation serial number received at the time of purchase.

Within 12-24 hours you will receive an email with an attachment. Click Activate and load the file

attached to the email, as shown below:

-
ﬂ XRL ACTIVATOR 1.0.1 (user: info@powenaclf.it)

ESEERT)

Activation | Client Log |

| Froduct Id
(x PowerZLLIB

'*\-\._\_\__\__\_
Ornling activation——————

Serial

Cffline activation

Seral

Info

Buyer name Buyer E-mail

| H Generate

E=0

Licenses left / purchased

Expiration date

S

If the operation is successful, close XRL Activator and run the software again.

12
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2.c. | activated the software, but after a few months | am asked to activate it again

Activation is linked to the hardware of the computer on which the software is installed, particularly
the hard-disk serial number and the network adapter's MAC address. Consequently, replacing or, in
some circumstances, adding a hard disk, network adapter or motherboard with an integrated
network adapter may cause the software to request activation again. A hardware change and the
subsequent reactivation do not reduce the number of remaining activations. Simply enter the
activation key received at the time of purchase again.

2.d. I cannot remember the serial number used to activate the software. What should |1 do?
The serial-number recovery procedure is available at the following link:

https://www.powerwolf.it/recupero seriale.htm

2.e. | have been asked to reactivate the software. What should | do?

Reactivation, which means deactivating and then activating the software again, may be required
after changing the activation serial number or when the license characteristics have changed, for
example after a software upgrade.

To deactivate a computer, run the software and use the following main-menu command:

? =2 About

iquadre Rilevatori  Fideli

ione Report Scad: io Stampa Tabelle Modifica Configurazione Strumpe

Manuale d'uso del programma

Informazioni sul computer

Diagnostica

Segnala Malfunzionamento / Nuova Funzionalitad (Mantis)
Segnala Malfunzionamento / Proposta [CTRL+F11]

Visita il sito dello sviluppatore

Seguici su FaceBook!

I

Controllo aggiornamenti del prodotto
Changelog / Novita

%" About Window

Powerwolf Software Solution
info@powerwolf.it

Programma PowerCLUB

Versione v3.16.9 PROFESSIONAL (engine: 12.0.119)
| Eventi | Tips | Log | Help |

a @

pntrollo Accessi Tessere valide

ontrollo Attivita Non valide

Autore Powerwolf Software Solutions

Powerwolf * Solutions

Web  www.powerwolf it

In the About window, click License and then Remove License, as shown below:
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Finally, restart the software and enter the activation serial number when requested.

14
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3.a. What is an activation key (software license)?

All our software can be evaluated before purchase in demo mode. The demo version may have
functional or time limitations.

The activation key is an alphanumeric code received at the time of purchase that removes the
limitations associated with the purchased edition. A perpetual license does not require renewal fees.

The license is intended for the personal use of the purchaser or for use by the organization that
purchased the software. The serial number may not be distributed to third parties. Our activation
server periodically performs validity checks. The number of activations included with each license
is sufficient for installation on several computers.

3.b. On how many computers can | install the software?

Each purchased license allows the software to be activated on a specified number of computers; the
exact number is stated in the software's purchase terms. The license is associated with the PC's
hardware, such as the motherboard and hard disk, so changing part of the hardware may require
reactivation.

When all available activations have been used, an additional license can be purchased. Any
remaining_activations are retained and are added to those included with the new license.

3.c. I want to install the software on several networked PCs. Do | need to purchase multiple
licenses?

No. As explained in section 3.b, the purchase includes a specified number of activations that can be
used on the same number of workstations. If all activations are used, an additional license can be
purchased and its activations are added to any remaining ones.

3.d. I have used all my activations. Can | deactivate the license on one computer and activate
another computer?

Yes. Whether or not all activations have been used, you can deactivate one computer by removing
its license and activate another computer, while keeping the same number of remaining activations.
To deactivate a computer, run the software and use the following main-menu command:

? = About

15
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iquadre Rilevatori Fidelizzazione

agina WEB di supporte
Manuale d'uso del programma

Informazioni sul computer

Diagnostica

Segnala Malfunzionamento / Nuova Funzionalita (Mantis)
Segnala Malfunzionamento / Proposta [CTRL+F11]

Visita il sito dello sviluppatore

Seguici su FaceBook!

| — : Y Controllo aggiornamenti del prodotto
Changelog / Novita

% About Window

Powerwolf Software Solutions:

info@powerwolf.it

Programma PowerCLUB

Versione v5.16.9 PROFESSIONAL (engine: 12.0.119) -
l Eventi | Tips I Log | Help |

a O

trollo Accessi Tessere valide

— “Jontrollo Attivita Non valide

Autore Powenvolf Software Solutions

Web www.powerwolfit

To deactivate a computer, click License and then Remove License, as shown below:

T Info licenza...

License residue Data scadenza licenza Tipo versione

| 0 | | || |
Versione client Versione server

| | | |

|| Attivato? [ | Dema? || Acquistata? || Aggiornamento?

Codice di atfivazione

| |  Mostra caratteri

16
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3.e. | purchased a limited or annual license and would like to upgrade to an unrestricted or

perpetual license. Is this possible?

Yes. To upgrade from a limited license, such as a Base license, to an edition with fewer or no

limitations, such as Professional, you must purchase an upgrade. Follow the instructions at:

https://www.powerwolf.it/upgrade licenza.htm.

You can also move from a fixed-term license, such as an annual license, to a perpetual license by
purchasing the perpetual edition from the product page. Follow the purchase and activation

instructions provided for the relevant product and update the license when required.

After completing the purchase, run the software. It should normally report that the license type has

been updated. If in doubt, open the license-management window and click Update License, as

shown below:
N 1 1na I
& Info licenza... O X
Nome dellocquirente Indirizzo email MNuova versione
| = | | 6.23 |
License residue Data scadenza licenza Tipo versione
| 85 == = EXT |
Versione client Versione server
| 439 | | 43.10 |
] Attivato? [IDemo? [v] Acquistato? [v] Aggiormamento?

Codice di attivazione
| """"" | [ Mostra caratteri

—_—
ssera (TR (2 o S — - -

Leggi informazioni J = Rimueovi licenza J 6 Aggioma Iic@ Clipboard | | Email
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4.a. Will reinstalling the software cause the loss of the data entered so far, particularly the
data stored in the database?

No. The database and the main settings are stored in a separate location. With a local Access
database, this is normally the Powerwolf subfolder of the Documents folder or another folder
selected during database initialization. With a remote MySQL database, the data is stored on the
server. Installation or reinstallation does not overwrite the database data.

4.b. After installing the software on one computer and entering data, can | later install it on
another computer and use the data stored on the previous computer?

Yes. With a local Access database, uninstalling the software does not remove the database. You can
therefore copy the database to another computer and use it there. Databases are normally stored in
<Documents folder>/Powerwolf/<program name>. Copying the whole folder also transfers
templates, local options and other related data. To copy only the database, copy the .mdb files.
There are normally two: utenti.mdb and database.mdb.

With a remote MySQL database, simply configure the connection on the new computer by
following the relevant sections of this document.

4.c. What is the default folder in which databases and other data are created?
For a local Access database configured automatically in the default location, our software uses:
<Documents folder>/Powerwolf/<program name>

Database files have the .mdb extension. The default folder normally also contains configuration
files, documents, templates and other data. The two database files are usually database.mdb and
utenti.mdb.

With a remote MySQL database, the data is stored on the server and is not directly accessible as
local files.

4.d. How can I share the database among several computers?

With a local Access database, our software can share the same database over a local area network.
Several computers can access it at the same time, provided that the LAN is configured correctly.
The database folder must be shared with permissions to read, write and create files.

Each program includes a database configuration window, normally available from Configuration
Database = Configuration Wizard in the main menu. The following window opens:

18
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T Inizializzazione Database - PowerCLUB v5.115 — [E=REE—
INIZIALIZZAZIONE DATABASE ﬂ
Ver.: v5.11.5 —
5 ; Utilizza B Installa _ Ricerca ~ Usa ~ Installa su ~ Database
¢ Configur. .| Database <=  Nuovo '8 e i‘ Ultimo i‘ Periferica i‘ Remoto
Automatica Esistente Database Database Rimovibile MySQL

Seleziona 1a modalita di inizializzazione dei database.

Condivisione DB E=| B R & Change language

Two situations are possible:

a) The database is already installed on one computer and another computer must be configured to
use it;

b) No database has yet been installed, or a new database must be created.

Case a. Database already installed on one computer.

No database operation is required on the computer already in use. You only need to share the entire
database folder with read and write permissions. Refer to the other sections of this guide to identify
the default database folder or the custom folder selected during installation.

On the new computer, open the Database Configuration Wizard and wait a few seconds. If the
software automatically detects a database on the LAN, it asks whether you want to use it. Confirm
to complete the procedure. Repeat this operation on every computer that must access the shared
database. If automatic detection fails, click Use Existing Database and select the shared folder
containing the database on the other computer:
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E Seleziona una cartella contenente i database da utilizare..l ﬂ
Salvain: Wl Desktop - @ F » [
T S Raccol nd
o j accolte

. ! IJ Cartella di sistemna
Risorse recenti L

- Gruppo home
Q Cartella di sistema
Desktop |

Dev
= % Cartella di sistemna
L I

Raccolte

1*I Computer
. | === Cartella di sistema
A g

A

m

Computer . Rete
ev | Cartella di sistema

Rete St B
" HNomefile: - Salva
Salva come: [Database (*.mdb) v] [ Annulla ]

To locate the computer, enter its network name, for example \\computername, or browse the
network and select the computer and then the shared folder. The database folder normally does not
need to be shared manually: when a new database is configured with the Share DB option enabled,
the software automatically shares the folder with read and write permissions:

[ % Inizializzazione Database - PowerCLUB +5.11.5 = Py
INIZIALIZZAZIONE DATABASE [
©

Ver.: v5.11.5

. Utilizza Installa Ricerca Usa Installa su Database
@ Conﬁgu.r. h Database - Nuovo Oﬁ Automatica & Ultimo & Periferica & Remoto
Automatica Esistente Database Database Rimovibile MySQL

Consente di utilizzare un database creato precedentemente. Questa procedura pud essere adoperata quando il database & stato gia installato in precedenza o se
il database & presente in un percorso di rete o su un altro computer dove il programma & gia stato installato.

-

(_ ¥ Condivisione DB = B R & Change language ]

Ricerca in corso. Connettere periferica USB o copiare azione S

After selecting the folder, the software adds and configures the database.

To help locate shared databases on other computers, click Automatic Search:
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-
i Selezione database LAN (F5: aggioma) I_IEI_E—h]
Database Ver. Ok? Cod. E: Descr. Errore Percorso completo Dettaglio errore -
W __datzbase.mdb 5.3 5I SAANTONIOZ-PCHWPOWERCLUB DBY_ data
J database.mdb 5.% &I “AANTONIOZ-PCh\POWERCLUE DB\databa

4

Database version: 5.9 w

| Seleziona DB | | Ripeti scansione I | Paths I Ricerca approfondita

This window searches all computers on the local network for databases. Normally, only databases
installed in the default folder are found. If a database is stored elsewhere, enable Deep Search,
which takes considerably longer. When a database is found, click Select DB.

Case b. Database not installed on any computer.

Configure the database on one computer, for example by clicking Automatic Configuration or
Install New Database and selecting a specific location. Make sure Share DB is enabled and that the
database folder is shared with read and write permissions and is visible to the other computers on
the LAN. After configuring the first computer, configure the others as described in case a.

4.e. How can | move or copy the database between two different computers?
Note: This section applies only to a local Access database, not to a remote MySQL database.

A database can be moved or copied manually by locating its .mdb file or files on the source
computer and copying them to the new computer. See sections 4.b and 4.c for information about the
default database folder. If the files are copied to the corresponding folder on the destination
computer, the data will be available when the program is started.
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B = ====——__ T
@-uv| » Raccolte }C.D_D__Cl_lmenti » Powerwolf » PowerCLUB >_____:3
Organizza « Condividi con = Masterizza Muova cartella

't Preferiti Raccolta Documenti

Ml Desktop PowerCLUE

5 Download Nome .

Powerwolf

L Google Drive SR
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$2 Dropbox Documenti

Immagini
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(:---_3 Documenti P
a——— @9 database.ldb
k= Immagini __l_j; -—
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E Video _—

’,, () utenti.mdb ,

#d Gruppo home

In summary, if the database is installed in the default folder and you want to install the program on
a new PC while retaining the old computer's data:

- Install the latest version of the software on the new PC;
- Locate the database folder on the old computer. It is normally <Documents

folder>/Powerwolf/<program name>.

- Copy databaseemdb and utentimdb to the  corresponding  <Documents
folder>/Powerwolf/<program name> folder on the new computer;

- If files with the same names already exist in the destination folder, create a backup and then
overwrite them with the files from the old computer;

- Run the program. If the default database path had already been configured, the old data will be
visible immediately. Otherwise, run the configuration wizard and select the copied database.

Recent versions of the software include an automated procedure for copying databases to a new
computer using a USB storage device, such as a USB flash drive.

Follow these steps:

- On the source computer containing the databases, open the database-management window from
the horizontal = menu: Database Selection / Database Management;

- Select the database to export and click Device, as shown below:
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{3 Selezione Database (DB corrente C:\Powerwolf\Progettl2011\PowerCLUB\SAS Borbonici\database.mdb) B
Nome d=fabase rso Informazioni Versione Dimensicni (Kb) o e
- Prire il meny,

T tasto destro def g,

TU0Perare |3 VOre "ran

U PERTency”

[] Apptlica a tutti gh utenti

Modalita database

[Paze level locking
Tempo disconnessions [minuti]
-| 4w |
< . r
Aggiungi (F2) I | Rimuovi (F7) I | Modifica (F4) I | Wizard (F6) I | Nuovo (F8) I ‘ Esporta (F9) I | Importa (F3) I (I Periferica x
In questa scheda & possibile i idk un database (doppio click sul nome del database nella tabella). E' possibile inoltre gestire differenti database. Se l'opzione " Applica a tutti ghi utenti” & attiva il database  «
selezionato diventa attivo per tutti gli utenti del programma e non solo per quello attuale Per aggiungere un nuovo database alla lista dai preferiti cliccare sul pulsante AGGTUNGI. Per rimmovere un database L
precedentemente aggiunto cliccare sul pulsante RIMUOVT (la rimozione non riguarda il file, che non viene quindi rimosso da disco). Per modificare il percorso, il nome e le altre caratteristiche di un database aggiunto in 3
precedenza, cliceare sul pulsante MODIFICA. Il pulsante WIZARD la selezione guidata di un database e in particol di selezi un database remoto (tramite internet). Il pulsante NUOVO
di creare un database "vooto” del come alla prima installazione del programma. Il pulsante ESPORTA di copiare il database in una locazione. Il pulsante IMPORTA consente di

sovrascrivere l'attuale database con un database presente in un altro file. Quando si adoperano database su rete locale (ossia non presenti sul proprio computer, ma su altri computer della rete LAN) assicurarsi che il =

The following window opens:

© |
i Selezione periferica.. I-i‘_lé]

I 3

LLE : R L
Aftesa connessione dispositivo. ... (X | Annulla

L) I Seleziona

L

La scheda attende la connessione di un dispositive di memorizzazions (pen drive, =
cellulare, ...

Se 1l dispositivo & gia connesso, disconnetterlo & riconnetterlo, oppure selerionare il
supporto desiderato con 'apposito selettore e cliccare sul pulsante 'Seleziona’.

- Connect the storage device and wait a few moments. The software automatically copies the
databases to the connected device;

- Disconnect the device.

Procedure on the destination computer, where the database will be imported:

- Run the software and connect the device. The program automatically detects any databases
stored on it. If valid databases are found, the following window opens:
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{8 Importazione database...

Percorso database Dimensioni file (Eb) -

F:%Powerwolf PowerCLUB‘\database .mdb 1531z,00

F:%wPowerwolfy PowerCLUB\testtest.mdb 243z2,00

We recommend registering the database by selecting Register Database, which adds it to the list of
databases recognized by the software. It can then be selected through the database-management

window.

4.f. Is there a database backup and restore procedure?

Yes. The Configuration menu on the main window normally includes Backup Data Backup
Parameters, which can be used 2 to configure automatic backups. A separate command is also

available for manual backups:

-
& Strumenti database...

BRI

Backup | Backup Addizionale | Compattazions | Opzion |

Abilita backup Eseguire backup ogmi g 7 || giorni |E|

C:\Users\admin' Documents' Powerwolf
Prssrarl™T T TR Barlmn

Percorso di backup g

(8)

Esegui alla chiusura [ Attiva compressione database
Rimuovi backup dopo g 30 |giorni Non rimuovere [
L 3 7 DD/hM Test
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We strongly recommend enabling daily backups. A database may accidentally be deleted or
corrupted, or the computer on which it is stored may fail. A backup allows a previously saved copy
to be restored.

To enable backups, select Enable Backup, set the frequency under Run Automatic Backup Every...,
and choose the backup location, which is the folder where the backup database will be copied.

Keep the following points in mind:

- If the database is large, enable compression and automatic removal of old backups using
Remove Backups After n Days.

- Do not select a backup folder on the same disk as the main database. A disk failure would
otherwise cause the loss of both the original database and its backup copies. Prefer another disk
or a network location on a different computer.

- To restore a database backup, use Configuration Data Backup - Restore Backup Copy.

4.9. 1 am using the demo version and have entered data in the database. If I purchase the
software later, will | lose the data?

No. The data is retained automatically. You may use the demo version and enter information in the
database; purchasing and activating the software does not require reinstallation and does not delete
the data.

4.h. The software displays an error when opening the database. What can | do?

At startup, the software attempts to open the current database. The most common causes of an error
are:

- The database file is no longer present at the configured path. If it was intentionally moved,
follow the software instructions to configure its new location;

- For_a LAN path or a database on removable media, make sure that the path is available. The
software displays the folder and file it attempted to open, making it easy to check whether the
file is accessible;

- The database file and its folder must grant the current user read and write permissions;

- The database is corrupted. The software automatically saves database auto_backup.mdb in the
Backup subfolder of the database location whenever the database is accessed. For example, if
the database is in c:\documents\test, the backup is stored in c:\documents\test\backup.

To restore the automatic backup, copy this file to the folder containing the corrupted database
and rename it with the same name as the corrupted database, for example database.mdb.

To restore a corrupted database:
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Identify the database path; see section_4.0, Which folder and file contain the database

currently in use?

Close the software if it is running;

Delete the current database.mdb file, or preferably rename it, for example to
database_corrupted.mdb, or move it to another folder to keep a safety copy;

Open the Backup subfolder, copy database_auto_backup.mdb to the current database
folder and rename it with the name of the active database, normally database.mdb;
Alternatively, use one of your own backup copies to replace the corrupted database;
Restart the program.

Important. This procedure overwrites the current database. Use it only if the current database is
actually corrupted and, whenever possible, retain a copy of the corrupted file.

In some cases you may be asked to email the corrupted database. Follow these steps:

Locate the corrupted database as described above;

Compress Database.mdb, or the .mdb file used as the database, into a ZIP, RAR or
other compressed archive because email providers often block .mdb files;

Send the compressed file to info@powerwolf.it.

4.i. 1 would like to use the database on different computers by storing it on a USB flash drive
or another removable medium. Is this possible?

Yes. The procedure consists of three main steps:

Copy the database currently in use to the removable device, such as a USB flash drive or
external hard disk;

Configure the computer currently running the software to use the database copied to the
removable device instead of the copy on its internal disk;

Configure the other computers to use the same database on the removable device.

Copying the database

On the computer currently running the software, start the program, log in and use the following
command from the horizontal menu on the main window:

Configuration 2 Database Selection / Database Management
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i“' Selezione Database (DB corrente C\Users\admin',Documents!Powerwolf\PowerCLUB\database. mdb)

Nome dztabase Percorso Informazioni Versione Dimensioni (KEb) Provider a Im.magme

["] Applica a tutti gli utenti

Modalita Accesso
.31\1’ age level locking | .31|}Zormale

Tempo disc. [minuti]

N N

[l M. r

—
Aggiungi I | Seleziona I | Rimuovi I | Modifica I ‘ Wizard I | Nuovo I | Esporta I | Importa r| Periferica r

- In questa scheda & possibile selezionare il database attuale da adoperare con un doppio click sulla corrispondente voce in tabella o tramite il pulsante 'Seleziona’.

- Se l'opzione "Applica a tutti gli utenti" & attiva il database selezionato diventa attivo per tutti gli utenti del programma ¢ non solo per quello attuale.

- Per aggungere un nuovo database alla ista de1 prefeniti chiccare sul pulsante AGGIUNGI. Per nmuovere un database precedentemente aggmunto cliccare sul pulsante RIMUOVI (la
rimozione non riguarda il file, che non viene quindi rimosso da disco). Per modificare il percorso, il nome e le altre caratteristiche di un database aggiunto in precedenza, cliccare sul
pulsante MODIFICA.

- 11 pulsante WIZARD consente 1a selezione guidata di un database e in particolare consente di selezionare un database remoto (tramite internet). -

m | s

Click Device, as shown in the previous screenshot, and follow the instructions_in the window. At
the end of the procedure, the software copies the active database to the removable storage device.
Alternatively, click Export and manually select a folder on the removable device, such as a USB
flash drive or external hard disk.

The database currently in use can also be copied manually without running the software. Copy
database.mdb to the USB flash drive; the relevant sections of this guide explain how to identify the
current database path.

Connecting to the new database

This procedure must be performed both on the computer that was previously using the software and
on each new computer.

Run the software and wait for the main window to become active. Then connect the device on
which the database was stored. The software detects the device and, if it finds valid databases,
opens the following window:
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{3 Importazione database... EIM'

Percorso database Dimensioni f£ile (Eb) -~

H:\Powerwolf' PowerCLUB\database _mdb

L L F

| Registra Database I | Q Usa Database ) I IE

Select the database and choose Use Database.
If the automatic procedure does not start or does not work correctly, follow these steps:

- Open the Database Configuration Wizard as described above, connect the USB flash drive
containing the copied database, and select Use Existing Database. Further details are provided
in the relevant sections of this manual. Select the database previously copied to the external
device.

"

INIZIALIZZAZIONE DATABASE 0
Ver.:v5.17.2 —

Utilizza Installa Usa - Installa su - Database

% Confi ; Ricerca ¥ - -

o, onfigur. C

% at Qr = Daliubase 5 Nuovo % autornatica| | & Ultimo ! P_erlferlc.u 4 Remoto
Autematica Esistente Database Database Rimovibile MysSQL

Ricerca automaticamerte-everifuali database configurati su altri computer della rete LAN o un'eventuale database remoto acquistato. ~

Condivisione Database [utti gli utenti mﬁ—; R | & Change language

Connecting to the new database from another computer
Repeat the steps in the previous section on every computer that must use the database.

All computers will then be configured to use the same database stored on the removable device.

If the procedure is successful on every computer, the database on the removable device is shown in
the main window, as in the following example:

28


http://www.powerwolf.it/

Powerwolf Software Solutions - www.powerwolf.it - FAQ

~ PowerCLUB v5.17.2 PROFESSIOMAL (user: 'administrator’ - L: admin) - 26/03/2021 14:16

: C\..\Documents\ Powerwolf\PowerCLUB\database.mdb

ile Soci/Contatti Tesseramente Pagamenti Attivita Schede Squadre Rilevatori Report  Scadenzaric  Stampa odifica Configurazione Strumenti  Finestre 7

Soci / Contatti

@ ¢ 4]

The title bar must show the path of the database stored on the USB flash drive or other removable
device.

Notes:

- The drive letter assigned by Windows to a USB flash drive or other removable device may
change between sessions. If the database is not recognized when the software starts, run the
wizard again and select the database folder and file on the device as described above.

- The software must be activated on every computer on which it is used, using the serial number
received at the time of purchase. Each newly activated computer therefore uses one of the
available activations.

4.j. 1 have noticed that the database file is very large. Can its size be reduced?
Note: This section applies only to a local Access database, not to a remote MySQL database.

Yes. The backup-parameter window, normally available from Configuration Data Backup =
Backup Parameters, includes a = Compact Database section:
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L "
T Strumenti database.. = %
e

Backup | Backup Addizinnal@ Opzion |

Abilita compattazione automati l

Esegui la compattazions automatica ogni: i' 30 | giorni

_.-"--__ __‘-"--_

S Esegui la cnmpartaziune-_w

You can compact the database manually by clicking Compact Now, or enable automatic
compaction and set an interval. Thirty days is generally a suitable interval.

Please note:

- Compaction reduces the file size without changing the stored data;
- Compaction can improve database performance.

4.k. Can | install a remote database and share data among different workstations over the
Internet?

Yes. The remote MySQL database is an optional paid service. Further information is available at
http://www.powerwolf.it/acquisto_db_remoto.htm.

A PDF tutorial describing the configuration procedure is also available: download the tutorial.

A remote MySQL database provides a straightforward way to share data among workstations
connected to the Internet.

4.1. 1 have a new computer and would like to move the software to it. What should I do?

When the software and its local Access database must be moved to a new computer, follow this
procedure:

- Download and install the latest version of the software on the new computer from
www.powerwolf.it. Copying the installation folder alone is not sufficient.

- On the old computer, locate the database folder as explained in section 4.c_and copy
database.mdb to the new computer. In some products the filename may differ, but it normally
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contains database and has the .mdb extension. Copy it to a permanent folder that grants read
and write permissions. We recommend a subfolder of Documents, particularly the software's
default folder described in section 4.c, where an existing empty database may be overwritten.
Alternatively, create a folder bearing the software name on the desktop;

- If the old database is stored on an external device, such as a USB flash drive, skip the previous
step, connect the device, locate the .mdb file and copy it to the new computer;

- After copying the file, retain the old database as a backup and run the program on the new
computer. At first startup, select Use Existing Database and choose the folder containing the
copied file. If the_Database Configuration Wizard does not start automatically, run it=> from the
Configuration menu, choose the existing-database option and select the copied file.

% Inizializzazione Database - PowerCLUB v5.9.7 =l 22
INIZIALIZZAZIONE DATABASE ﬂ
Ver.: v5.9.7 —
. § Utilizza . Installa Ricerca ~ Usa .. Installa su ~ Database
:_Oﬁ Conﬁgu.r. . Database : o Nuovo A LAN i‘ TUltimo i‘ Periferica i‘ Remoto
Automatica Esistente Database Database Rimovibile MySQL
Seleriona 1a modalita di inizializzazione dei database. o
Condivisione DB == IR R P Change language

- If the procedure is successful, the software will display the data stored on the old computer. If
the database belongs to an earlier software version, a warning may appear. Continue with the
procedure; the software will update the database automatically.

4.m. | have two computers that are not networked and want to share the same database using
a USB flash drive. Is this possible?

Note: This procedure applies only to a local Access database, not to a remote MySQL database.

Yes. On one of the computers, open the configuration wizard using the following main-menu
command:

Configuration 2 Database Configuration Wizard

The following window opens:
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% Inizializzazione Database - PowerCLUB v5.5.9 —= o &3 )
INIZTALIZZAZIONE DATABASE O
Ver.: v5.5.9 =

5 : Utilizza Installa Ricerca Usa Installa su Database

~ . i i i

g0l Configur. . Database <=  Nuovo QL e ¥ Ultimo ¥\ Periferica : Remoto
Automatica Esistente Database Database Rimovibile MySQL

Installa antomaticaments un database su chiavetta USB o altra periferica rimovibilz. 82 sul supporto non & presents il database, lo viens inizializzato Wi BTG da
quello esistents.

tabase altrimenti viens nsato &

Condivisione DB ; = L | @ Change language J

Click Install on Removable Device. The following window opens:

i - . |
T Selezione periferica... l = | |_i3-]
LK . . ..
Attesa connessione dispositivo.__. [X] Annulla
® Y Seleziona

»

La scheda attende la connessione di un dispositivo di memorizzazione (pen drive,
cellulare, ).

Se il dispositivo & gid connesso, disconnetterlo & riconnetterlo, oppure selezionare il
supporto desiderato con l'apposito selettore & cliccare sul pulsante 'Seleziona'.

Connect the device on which the database will be installed. If it is already connected, disconnect
and reconnect it.

The software automatically detects the device and:

- creates a new database on the USB flash drive if no previous database is present;
- connects to the existing database if one is already present on the USB flash drive.

The software creates the database in a subfolder on the removable device named after the software
product.

Repeat the procedure on every computer that must share the database.

Important. Connect the device containing the database before starting the software and do not
disconnect it while the program is running.
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4.n. | have two computers that are not networked. Can | use Dropbox or similar software to
share the database between them?

Note: This procedure applies only to a local Access database, not to a remote MySQL database.

Yes. Install Dropbox, Google Drive or another synchronization service on every computer that will
use the database. This is not_real-time database sharing and only one computer may work on the
data at a time. If different computers modify separate copies before synchronization, conflicts and
data loss may occur.

We recommend installing the software and using its default database folder, which is normally:
<Documents folder>/Powerwolf/<software name>/database.mdb
For example, the default folder for PowerCLUB is:
<Documents folder>/Powerwolf/PowerCLUB/database.mdb
<Documents folder> is the main Documents folder on the computer.

If the database was installed in a different folder, the following procedure is still valid, but you
must know the location of database.mdb.

Proceed as follows:

- Work on computer A. When finished, close the software, open the default database folder and
copy database.mdb to the shared Dropbox folder so that it can synchronize;

- On computer B, wait for synchronization to complete. Then copy the synchronized
database.mdb from the Dropbox folder to the software's default database folder;

- Start the software. After making changes, repeat the synchronization procedure.

Whenever possible, make a backup copy before each synchronization to prevent data loss.

Some users configure the program to use a database located directly in a shared Dropbox folder.
This removes the need for manual copying, but you must avoid conflict copies and must never use
the database on two computers at the same time or before synchronization has completed.

4.0. Which folder and file contain the database currently in use?

Note: This procedure applies only to a local Access database, not to a remote MySQL database.
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To identify the current database folder and file, check the title bar of the main window or open the
database-management window, as shown below:

SOl Finestre 7
Calcolatrice
Notepad

Acquisizione guidata immagini

@ @ Gestione Documenti

- - Gestione Eventi / Calendario
Archivio con! 1 Elenco tesseri
; Gestione beni posseduti

Prima Nota

0 | Invia un SMS...

space Calcola codice fiscale

Ricerca CAP/Comune
Controllo partita IVA

E] Controllo Codice IBAN
(i)
()

Rubrica personale

Gestione password e username...
Gestione prestiti...
Agenda Outlook... Ctri+A

| Database » Compatta e ripristina
T Gestione database... Altro Performance
Avanzate

€ C:\Users admin Documents Powerwolf PowerCLUB database. mdb 1)

Click Open Folder in the previous window to open the database folder.

4.p. Can | use two or more different databases and select the one | need while the program is
running?

Yes. Configure the databases in the database-management window, available from the horizontal
menu under:

Configuration 2 Database Selection / Database Management
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The following window opens:

-

- —
& Selezione Database (DB corrente C:\Users\admin\Documents\Powerwolf\PowerCLUB\database.mdb)

Nome datzabase Percorso Informazioni Version Dimensioni (Eb) Prc » Inmlagme
C:\Users‘admin’ Do Brc

["] Applica a tutti gli utenti

Modalita Accesso
A 3'1|Page level locking | 3'1|Normale
al L | 4 Tempo disc. Iminutil
Aggiungi (F2) I | Rimuovi (FT) I | Modifica (F4) I | Wizard (F6) I | Nuovo (F8) | | Esporta (F9) | | Importa (F3) | | Periferi|

In questa scheda & possibile selezionare rapidamente un database (doppio click sul nome del database nella tabella). E' possibile inoltre gestire differenti database. Se l'oprione
"Applica a tutti gli utenti" & attiva il database selezionato diventa attivo per tutti ghi utenti del programma e non solo per quello attuale. Per aggiungere un nuovo database alla lista
dei preferifi cliccare sul pulsante AGGIUNGI. Per rimuovere un database precedentemente aggiunto cliccare sul pulsante RIMUOVI (la imozione non riguarda il file, che non
viene quindi rimosso da disco). Per modificare il percorso, il nome e le altre caratteristiche di un database aggiunto in precedenza, cliccare sul pulsante MODIFICA. Tl pulsante
WIZARD consente la selezione guidata di un database ¢ in particolare consente di selezionare un database remoto (tramite internet). Il pulsante NUOVO consente di creare un
database "vuoto" del programma, come alla prima installazione del programma. Il pulsante ESPORTA consente di copiare il database in una differente locazione. Il pulsante

Click Add to select and register a database from a location chosen by the user. Repeat the
procedure for every database that must appear in the list. The add-database window is shown

below:

S

aéomm_’e un database MySOL & necessario infta]hre

gli

T Inserimento / Modifica Database...
: : z Immagine

Tipologia (provider) Privato? _ g
Eli|)\-ﬁcrosuft Access (JET) | I Carica
Nome database / Descrizione (obbligatorio)

Database 2017 -
Username Pazsword
Percorso database (obbligatorio)

C:\Users'admin'Documents' Powerwolf PowerCLUB" [ ;
g database mdb L

Inzerisci Rimuowvi
Se l'opzione PRIVATO & abilitata, il database & visibile solo Iél

-

= —

[ [”1"/’\ Salva (F9) ] [ (% | Annulla (Esc) ] dall'utente attuale, altrimenti da tutti gli altri utenti. Per

Select the database path using the relevant button and assign a name to the database. Do not change

the other parameters unless specifically instructed to do so.
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After registering a database, right-click its entry in the Database Selection / Database Management
list to use it.

4.9. | have a database stored in a folder and want to use it. What should | do?
Run the software. If you can reach the main menu, select:
Configuration 2 Database Configuration Wizard

The following window opens:

fi= Inizializzazione Database - PowerBk v3.7.8 — X
INIZIALIZZAZIONE DATABASE .
Ver.: v5.7.8
N\
/ N
Utilizza Installa _ . Usa Installa su Database
Confignr. | |5 patabase || 4 Nuove | | Oy R |1 & piimo | | ¥ Periferica | | (¥) Remoto
Automatica Esist Automatica -
\ ente Database Database Rimovibile MysSQL
/

Consente di utilizzare un database creato precedentemente. Questa procedura puo essere adoperata quando il database & stato gia installato in precedenza o se¢ ~
il database & presente in un percorso di rete o su un altro computer dove il programma & gia stato installato.
v

[] Condivisione Database U Tutti gh utenti |E|§| |ll| Ix Change language
Ricerca in corso. Connettere periferica USE o copiare sul desktop 1l file di configurazione... e

If the software instead displays a database connection error during startup, proceed as shown
below:

Click Cancel and then Configure, as shown below:

(17 Errore Database *
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In both cases, the database-configuration window opens.

Click Use Existing Database and select the folder containing the database. If All Users is enabled,
the selected database is configured for every software user; otherwise it is configured only for the
currently logged-in account.

If the database is already used by other computers on the LAN, check the exact path in the title bar
of a correctly configured workstation, or refer to the relevant sections of this guide. The current
user must have read and write permissions for the selected path.

" PowerCLUB v5.12.18 (user: ‘adminienrator S L admin) « 22/02/2010 1831 @\_Ducument\Pmml‘ﬂPerLUB\dambase.nﬂ!

File Soci/Contatti Tesseramento Pagamenti  Attivita Schede Squadre Rilevatori  Fidelizzazione  Report  Scadenzario Stampa  Tabelle Modifica  Configurazion

Note: This procedure applies only to a local Access database, not to a remote MySQL database.

4.r. Where is the software installed, and will updating or reinstalling it cause the loss of stored

data?

The software is normally installed in Programs/Powerwolf/Software_name, as shown below for
PowerCLUB:

| . » Computer » Disco locale (C:) » Programmi (x86) » Powerwolf » PowerCLUE »

A different folder can always be selected during installation, as shown below:
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15! Installazione di PowerCLUB o] @ [z
Selezione della cartella di installazione
Dove si vuole installare PowerCLUB? PW

PowerCLUB sara installato nella sequente cartella.

Per continuare, premere Avanti, Per scegliere un'altra cartella, premere Sfoglia.

Sfoglia...

Sono richiesti almeno 153,3 ME di spazio sul disco.

hittps:/ fwww.powerwolf.it | < Indietro |[ Avanti = ] | Annulla |

Click Browse to select another folder. The installer automatically creates shortcuts on the desktop
and in the Windows Start menu. If the default folder is changed, particularly when upgrading from
an old version, an existing shortcut may still start the previous copy installed in another folder. If
this is not desired, remove the obsolete shortcuts and installation folder.

The data folder containing the database is normally separate from the installation folder. Therefore,
removing an old installation or installing an updated version does not delete the stored data. Refer
to the relevant sections_of this guide or to the software manual for details.

A new version can also be installed while retaining the previous one for testing. Select a different
folder with Browse. Desktop and Start-menu shortcuts are updated to point to the most recently
installed version, so the older version must be started by creating a separate shortcut or opening its
folder and running the executable manually. The executable normally has the same name as the
product, for example PowerCLUB.exe.

4.s. | already use the software with a local database and would like to purchase and migrate to
a remote MySQL database. What should | do?

You must own a software license rather than use the demo version, and the software must be
updated to the latest release.

The next step is to purchase a remote database from:

http://www.powerwolf.it/acquisto db remoto.htm.

That page also contains information about the remote database. We recommend reading the related
tutorial.
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Then send the current database, normally database.mdb, to info@powerwolf.it. Compress it as a
ZIP file to reduce its size. If it is too large to send by email, contact us and we will provide an
alternative transfer method. It may also be shared using Dropbox or a similar service.

To identify the current database, check the title bar of the main window or refer to the sections of
this document explaining how to locate the database folder.

After receiving the database, we normally migrate it to MySQL within two or three_business days.
Do not enter or modify data in the software during that period.

4.t. What type of database is used, and can several workstations access the data at the same

time?

Two solutions are available:

- Local Access database (.mdb): this is installed automatically in the default configuration and in
demo mode. Multiple computers on the same LAN can access it concurrently, but it cannot be
accessed remotely over the Internet. See the other sections of chapter 4 for instructions on
sharing a local Access database.

- Remote MySQL database: this optional service allows different workstations to access the same
data over an Internet connection. Further information is available at:

https://www.powerwolf.it/Acquisto DB Remoto.htm

https://www.powerwolf.it/Help/Help Configurazione Database Remoto.pdf
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5.a. There is a software fault or a feature has not been implemented correctly...

Email the details to info@powerwolf.it. Specify the software name and version, describe the
problem, state whether it occurs every time or only occasionally, identify the window or function
involved, and attach one or more screenshots when useful. Clearly describe the sequence of actions
that causes the problem.

Alternatively, use the fault-reporting function included in most software windows, which can be
opened with CTRL+F11:

[r: Segnalazione errore / miglioramento [CTRL-F11] \ =R X

Id Autore Descrizione -
Pen
)
Square
Circle
Text
Line
Fill Shapes

Agsiongi F2) | | RimuoviED | | Modifica ) | [ Esportadati |
Width Style
Line Style |1 | | sotid [=] . Color
| Invia segnalazione

You can annotate the screenshot using the drawing tools, add notes and send the report using the
appropriate button.

5.b. I have a problem with the software. Can | receive remote assistance?

Yes. We do not normally provide on-site assistance, but remote-desktop support may be offered for
serious malfunctions. We recommend installing TeamViewer in advance:

http://www.teamviewer.com/it/download/windows.aspx

TeamViewer allows us to connect to your computer over the Internet and inspect the relevant
functions remotely. Access requires a temporary security code and the program can be removed
after the session. Run TeamViewer and provide us with the displayed ID and password.
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-
E—l Team\Viewer I ——t

Connessione  Extra Aiuto Commenti

<« Controllo remoto 48 Meeting

Consenti controllo remoto Controlla computer remoto

—

", 4;2 t.]._\ ID interlocutore

e y 899574567

- * Controllo remoto

Trasferimento di file

Accesso automatico

) Avvia TeamViewer all'apertura di Collegamento con l'interlocutore

%
_—
[ :)- Assegnato a Antonio de Francesco
%
_—

) Consenti accesso facile

- ) - - . ol
® Pronto alla connessione (connessione sicura)

Antonio de Francesco o
L

5.c. The software is not working correctly and | have been asked to send the data...

To diagnose a malfunction, we may ask you to send software data such as the database or
configuration files. The data will be used only to investigate and resolve the problem. Follow this
procedure:

- From the main menu, select ? - Diagnostics:

About Ctrl+H

Pagina WEB di supporto

Manuale d'uso del pregramma

Informazioni sul computer
Gestione Licenza

Segnala Malfunzionamento / Nuova Funzionalita (Mantis)
Segnala Malfunzionamento / Proposta [CTRL+F11]

Visita il sito dello sviluppatore

Seguici su FaceBook!

Controllo aggicrnamenti del prodotto

Changelog / Novita

- After the automatic analysis has completed in the Diagnostics window, use Send Database and
Send Diagnostic Results, as highlighted below:
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= Diagnosi e risoluzione dei problemi (V2.0) - O X

Voce | Informazioni (.|
+ INTERNET CONNECTION OK

+ DOWNLOAD TEST OK

+ DOTNET FRAMEWORK OK

/ CHECK DB VERSION OK (11.18)
« UPDATE CHECK OK
 DATABASE TEST OK

v MICROSOFT WORD OK (1€.0)
+ FRINT SERVER OK

+ MICROSOFT EXCEL OK (1£.0)
+ SEND EMAIL TEST OK
 SYSTEM MINIMAL REQUIREMENT OK

v MONITOR RESOLUTICN OK

+ SOFTWARE ACTIVATION STATUS OK

+ WINDOWS REGISTER TEST OK

+ DATABASE BACKUP OK

Invia esito diagnosi Salva esito su file

Invia email allo sviluppatore ‘ Invia database l

Informazioni sul computer Invia file allo sviluppatore Ripristina database
Riavvia il Test (F5) ESCI (Esc)

A window opens. Unless specifically instructed otherwise, we recommend using FTP mode:

AP (consigictol

5.d. I have a problem with the software and have been asked to send the database
For troubleshooting or another support request, you may be asked to send the database by email.

Two methods are available: manual or automatic. For automatic submission, which is
recommended, see the previous section 5.c.

a) Manual submission.

To send the database manually, email info@powerwolf.it and attach the database as a compressed
ZIP or RAR archive. Compression is essential because many email services block .mdb files used
by our software. If you cannot create a compressed archive, you may rename the file and change its
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extension, for example from database.mdb to database.txt, so that it uses the generally accepted .txt
extension.

In the email, specify the software name, the problem encountered and any other information needed
to understand the issue in detail.

The current database path can be found in the title bar of the main window:

ti Finestre ?

Modifica Col

Contatti  Libri  Scadenzaric Tabelle

File

Catalogazione libri

Alternatively, where available, open the database-management window:

one !M’ Finestre 7

Calcolatrice r I.b -
e ione libri

——  Acquisizicne guidata immagini

Calcola codice fiscale
Ricerca CAP/Comune
Controllo partita VA
Controllo Codice IBAN

Rubrica personale

Gestione password e username...

Scheda gestione prestiti...

Compatta e ripristina
Altro [ 3 Performances
Avanzate [ 3 Database queries

Informazioni sul database

Use the highlighted command:
[ T Gestione database... = 2 ]

C:Users\admin Documents Powerwolf PowerCLUB databasemndb
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Compress the file, or rename it as explained above, and attach it to the email.

b) Automatic submission through the software.
The window described in point a includes a Send Database button that submits the database

automatically.

5.e. I have a problem with the purchase or invoicing procedure. What should | do?
Refer to the following section of this guide:

Post-purchase assistance with 2Checkout
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6.a. I would like to suggest a change. Is this possible?

Yes. The software includes functions for quickly submitting suggestions. You may also send your
request to info@powerwolf.it.

To report a proposed change or a malfunction, use the error-reporting procedure available in most
windows by pressing CTRL+F11:

-
[1; Segnalazione errore / miglioramento [CTRL-F11]

Id Autore Descrizione -
Pen

Square

Circle

Text

Line

Fill Shapes

Agsiongi F2) | | RimuoviED | | Modifica ) | [ Esportadati |

Width Style

Line Style |1 H [solid [=] . Color

Descrizions
<inserisci l= informazioni dettasliate sull srrors o sulla proposta di miglioramento> - p \
Invia segnalazione
L

You can annotate the screenshot with the drawing tools, add notes and send the report using the
appropriate button.

Changes that we consider useful to the product may be implemented free of charge. For non-
essential requests, special customizations or urgent work, you can request a quotation.

6.b. Which platforms does your software run on? Are there any special hardware or software
requirements?

Our software runs on supported Microsoft Windows operating systems, except where otherwise
stated on the relevant product page or in the manual. Always refer to the current product
documentation for the exact supported Windows versions and architectures.

No unusual software configuration is normally required. Any additional libraries required by a
specific product are installed by its installer or identified in the product documentation.

Our software does not normally require special hardware. The exact minimum requirements depend
on the product and the Windows version in use.
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6.c. I am having problems running the software; the program does not start or run correctly

Some products require additional runtime components, including the graphical runtime engine and
Microsoft .NET. If a required component is missing, an error may be displayed when the software

starts:

The %1 is not executable, The Full
development version of LabYIEW is
required ta fix the errors, The Y1 is nok
executable, The full development version
af LabVIEW is required to fix the errors,

To resolve the problem:

- Download and install the required .NET component:
http://www.powerwolf.it/software/dotnetfx35setup.exe
- Download and install our runtime engine: http://www.powerwolf.it/software/lvruntimeeng.exe

- Try running the software again.

Detailed information:

The runtime engine is normally installed automatically, particularly by the full installer. Product
download pages may provide both a full installer and a smaller installer. If the software_does not

start, download and install the full package.

If the problem concerns Microsoft .NET, make sure that the required version is installed. Older
Windows systems may not include all required components. The DotNetTest utility can be used to
check whether .NET is installed correctly:

- Download: http://www.powerwolf.it/software/DotNetTest20.exe
- Information page: http://www.pindersoft.com/dotnettest.htm

If .NET is not installed correctly, the following window appears:

DotMetTest20.exe - Errore di applicazione E

@ #pplicazione non corretkamente inizializzata (0xc0000135), Fare clic su OF per chiudere |'applicazione.
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If everything is configured correctly, a window similar to the following appears:

[ ] PinderSoft - DotNet T... (uului=i b |

-Met Framework 2 enabled

ﬂ marzo 2013 »

25 26 27 28 1 2 3
4 5 6 7 8 9 10
J 1 12 13 14 15 16 17
@19 2 2 23 M

25 26 27 28 29 30 3
12 3 4 5 6 7

T10goi- 18/03/2013

hittp:ffwww. pindersoft. com

If the required .NET component is missing, install it using the version specified for the product and
operating system:

- Direct download from our website: http://www.powerwolf.it/software/dotnetfx35setup.exe
- Microsoft website: http://www.microsoft.com/downloads/details.aspx?familyid=E3821449-
3C6B-42F1-9FD9-0041345B3385&displaylang=it

After installation, restart the computer before running the program again.

If the software cannot run because the graphical runtime engine is missing, the following message
appears:

LabVIEW X

@ Unable ko locate the LabyIEW Run-Time Engine,

PowerCLIUE requires a version 2011 (or compatible) LabWIEW Run-Time Engine. To correct this problem, please contact the wendor of PowerCLUE or
download the LabVYIEW Run-Time Engineg from the Mational Instruments Web site,

Do w0l want ko wisit niocomn to download the LabYIEW Run-Time Engine?

| g |[ o ][ Arnulla ]

Click Yes and follow the instructions, or download and install the runtime from our website:

http://www.powerwolf.it/software/lvruntimeeng.exe

6.d. I need a CD containing the software installation files. Is this possible?

Purchasing the software does not normally include physical installation media. Where provided, an
ISO image can be downloaded and written to an optical disc, which may be useful for installing the
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software on a computer without an Internet connection. Check the product support or download
page for the relevant ISO file.

Many programs can write 1ISO images to disc. ImgBurn is one free and straightforward option.

An ISO image is not available for every product. In that case, use the manual procedure described
in section 6.h.

For some products, a physical installation medium such as a CD-ROM or USB flash drive may also
be available as a paid option on the purchase page. Refer to the relevant product page for current
availability and details.

6.e. | have a website, blog or Facebook page. Can | resell one of your software products, and how?

If you have a website, blog or Facebook page, you may be able to promote our software through the
affiliate program provided by our payment platform, 2Checkout. Details are available at
http://www.powerwolf.it/AffiliatesPage.html.

Create an affiliate account using the following link: https://www.avangate.com/affiliates/sign-
up.php?merchant=POWERWOL&template=Default+Template&lang=it

Wait for the account to be activated, read the activation email and then sign in at:

https://www.avangate.com/login/

Use the email address and password received with the activation message. We recommend changing the
password in the 2Checkout control panel.

Log in to Your Dedicated Account

Your Login Area

Please choose from below the specific area you need to login.

Software Company Avangate Affiliates Login Area

s y
Partners/Resellers ail address !

Forgot your password?

't have an account?
Software Buyer >

Open the Affiliates section and sign in using the details received by email.

In the control panel, open Get Links. PowerWolf Software Solutions should appear among the
available merchants after the affiliation is approved.
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sasborbonicicaserta.it

Quick find C‘Ih “fou are here: Dashboard » Affiliate programs » Get links

B Find PartnersProducts Get links from your active partners below
n armers;Frodu

% Getnks | J scorcn

a Your Product Feeds

Order by: ) ®month EPC @ Axerage commission
Marketing Tools
n 1 partner(s) Fartners per page: 5 -

N L T

i Powerwolf Software Solutions (Vendor
Support OFfline details)
Leove o0 messaoge

0 EUR 25%

Generate search criteria feed

Generate products feed Find more partners

Select PowerWolf Software Solutions to view the available products:

Get links for Powerwolf Software Solutions's producis

| Checkout with cart functionalties E”
What link tvpe should | choese?

P

= PowerAFA - Aphasia, speech an
brain injury treatment software

Link type:

= PowerDREAN - Powerful software

to catalogue dreams Order template: | ler - E”
Manage order templates

= PowerBK - Powerful software to

organize and catalogue books “our link scurce: | |

wp PowerAG - Powerful personal
organizer software (PIM}

Generate discount coupons for this product

= PowerDIP - Gestiene presenze
dipendenti aziendali

wp PowerPKStats - Poker and Texas —
Hold'em statistics QHDE;
= PowerPN - Gesticne prima nota e
bilancio

Merdsscd TefFn

Select a product and click Generate Link. The generated link can be placed on your website, blog or
Facebook page and directs visitors to the purchase procedure for that product.

If necessary, simulate a purchase by clicking Test Order.

2Checkout tracks visits through your generated link and credits the applicable commission to your
affiliate account when a purchase is completed. For example:

- If software costs EUR 100 and the affiliate commission is 25%, EUR 25 is credited to your
account.
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The affiliate is not responsible for product activation, downloads, customer management or
technical support. These activities are handled by 2Checkout and PowerWolf Software Solutions.

The generated link can also be sent by email or shared through another channel. Qualifying
purchases made through that link are still attributed to your affiliate account.

6.f. | have a website or blog. Is there a way to receive one of your software products free of
charge?

For some products, a perpetual license may be offered in_exchange for suitable online promotion.
The applicant must own a website or blog and agree to place the supplied link and banner on the
home page or another prominent, well-visited page. The link must remain visible and the website
must have sufficient relevance and traffic. Contact info@powerwolf.it and provide the website
address. If the proposal is accepted, we will send the banner, link and instructions. After verifying
correct placement, we will provide the activation license. The agreement remains valid only while
the banner continues to be displayed in the agreed position; otherwise the promotional license may
be withdrawn.

Resources, further information and examples are available at http://www.powerwolf.it/licenze gratis.htm.

6.8. Is an Internet connection required to use the software?

No. Our software can normally be used without a continuous Internet connection. Internet access is
used for activation, update checks and certain online features, such as integration with online book
services in PowerBK.

An offline activation procedure is available when an Internet connection cannot be used on the
computer running the software.

The absence of a continuous Internet connection therefore does not normally prevent use of the
main offline functions. Features that rely on online services naturally require connectivity.

6.h. Can | copy the installer to an optical disc or USB flash drive in order to run the installation
automatically?

Yes. The product support page may include instructions for copying the installer to an optical disc
or USB flash drive.

For a DVD or CD-ROM, download the available 1SO image and write it to the disc using suitable
software. See section 6.d for further information.

To copy the installer to a USB flash drive, open or mount the 1ISO_image with a suitable tool and
copy its contents to the root folder of the USB device.
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Recent versions of Windows do not automatically run installers from USB storage devices. Open

the USB device in File Explorer and double-click the installer executable or setup.bat file.

6.i. Can the software be run without installation from an external medium, such as a USB flash

drive or microSD card?

Where supported by the product, follow these steps to prepare a portable copy on a USB device or
other removable medium:

- Install and run the software normally on a computer;
- Use the following main-menu command:

o Tools—> Other Portable-> Installation on USB Device
- The software detects a connected USB device and copies the required files to it;

- When copying is complete, the program displays the folder and file used to start the portable

copy on another computer;

- Please note:

o Some required components may be installed automatically the first time the portable
copy is run, so the initial startup may take longer;
o The software must be activated on every computer on which it is run. Make sure that the

license includes enough available activations;
o The files required to run the software are created in a subfolder of the removable device.
A .bat file used to start the software is created in the root folder.

6.j. What are the accounts shown on the login screen, and how do they relate to the database

and general configuration?

-

T Powerclub v5.9.7

=]

| |

File Modifica

Impostazicni 7

Powerwclf Software Soclutions

Utente ET‘\
azzword ‘/}
- [ = I [
2 ] @& ri-;.l']
I | et i
Inserisci Usermame = Password per accedere al programma
Accedi Account Demo Attiva Acquista
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A software account is similar to a Windows user account and can have its own settings and
associated database. To create and manage accounts, sign in to the program and open the
account/user-management window.

Keep the following points in mind:

-

- Not every setting is associated with an individual account. Some settings apply to the computer

and therefore to all accounts, while others apply to the active database and therefore to every
account using that database;

- When a new account is created, it is initially associated with the database used by the account

from which it was created;

- Some products include a permissions window for enabling or disabling functions for individual

accounts. By default, all functions are normally enabled.

The account/user configuration window is shown below:

w ~ N
T Gestione Account... ' = | B ||
Username Home Cognome Note Tipoc Utente (*) Scadenza Account Scadenza BW -
aaaa 2
amministrat amministratore
user amministratore

4

Informazioni:

In questa scheda sono visualizzati gli account (utenti) con i quali & possibile accedere nella schermata di login. Ogni utente ha le proprie impostazioni ¢ il proprio
database. Un utente ¢ dofato di una username € una password di accesso, di alcune informazioni aggiuntive € di un eventuale data di scadenza dell'account o della
password. Inoltre un account pud essere di tipo amministratore o avere livelli secondari di accesso (minori privilegi).

Mediante 'apposita funzione di gestione dei permessi utente (vedi pulsante 'Permessi') ¢ possibile modificare i singoli permessi dell'utente ¢ quindi abilitare o
disabilitare determinate funzionalita (la funzione non & disponibile in tutti i software).

-

! B8 Esci I | Nuovo (F2) { Modifica Cancella Accesso I Permessi

Use the database-configuration window to change the database associated with the current account:
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-
i Selezione Database (DB corrente C\Users\admin\Documents'Powerwolf\PowerCLUB\database. mdb)

Nome dztabase Percorso Informazioni Versione Dimensioni (KEb) Provider a

‘| [ | 3

Immagine

["] Applica a tutti gli utenti

Modalita Accesso

.31\1’ age level locking | .31|}I0rmale

Tempo disc. [minuti]

o

Aggiungi I | Seleziona I | Rimuovi I | Modifica I ‘ Wizard I | Nuovo I | Esporta

| | tmpora ||

Periferica

pulsante MODIFICA.

- In questa scheda & possibile selezionare il database attuale da adoperare con un doppio click sulla corrispondente voce in tabella o tramite il pulsante 'Seleziona’.
- Se l'opzione "Applica a tutti gli utenti" & attiva il database selezionato diventa attivo per tutti gli utenti del programma ¢ non solo per quello attuale.

- Per aggungere un nuovo database alla ista de1 prefeniti chiccare sul pulsante AGGIUNGI. Per nmuovere un database precedentemente aggmunto cliccare sul pulsante RIMUOVI (la
rimozione non riguarda il file, che non viene quindi rimosso da disco). Per modificare il percorso, il nome e le altre caratteristiche di un database aggiunto in precedenza, cliccare sul

- 11 pulsante WIZARD consente 1a selezione guidata di un database e in particolare consente di selezionare un database remoto (tramite internet).

[om | »

For further information about databases, see the relevant sections of this manual and the instructions

displayed in the software.

6.k. General information about the login screen

The login screen provides access to the program through one of the predefined or user-created
accounts. In demo mode, access may be limited to the Demo account, whose available functions

depend on the product.

In the default mode, select the user and click Log In or press Enter.

[ Powerclub v5.1.7 —_— @_lﬁ

File Modifica Impostazioni 7

Powerwolf Software Solutions

2] O] &) (&)

=]

| Inserisci Usermame = Password per accedere al programma

| Accedi i | Account i | Demo 1| Attiva i | Acquista 1
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Three login modes are available: a) automatic login, in which the login screen is skipped and the
default account opens directly; b) username-only login, which is the standard mode; and c)

username-and-password login, which provides greater security.

Click Options to configure the required behavior:

software effettua la login avtomaticamente con laccount specificato, sen=a richiedere i dati all'utente.

Per abilitare l'accesso antomatico, mettere il segno di spunta all' omonima casella e inserire la username

di un account valido, che verra adoperato per l'accesso automatico. 1
E' possibile inoltre, abilitare l'accesso automatico tramite laccount di Windows: se lop=zione & attiva, il
software riconosce laccount di Windows in uso ed effettua la login antomaticamente, adoperando un

- - B
| Configurazione parametri di accesso... ﬁ
— - i
Utente | Account: amministrators v '
Acceszo automatico | Opzion | Memory card | Suoni | Impronte Digitali | Smart Card
Accesso automatico Accesso automatico tramite account Windows
]
Username
|amministratore ;||
In questa sezione & possibile configurare l'accesso avtomatice. Se laccesso automatico & abilitato, 1 -

Username per laccesso rapido (CTRL-SHIFT-F10)

| ~|
Master password

| | [] Visvalizza

Login senza password: se il campo & attivato, nella schermata di login & possibile effettuare laccesso -
zenra dover digitare la password. Se lopzione & disattivata, & neceszario fornire username e password [ |
per laccesso al programma.

m

8| Username per l'acceesso rapido: nella schermata di login € possibile effettuare rapidamente laccesso
mediante la combinazione dei tasti CTEL + SHIFT + F10. L'account adoperatoe automaticamente per
l'accesso rapido é quello specificato nell omonimo campo di questa scheda. Per dizattivare 1a

[ GOSN PERPRNE, [ S SN ' PSR U PSP SO

"l account associato univocamente a quello di Windows. Se necessario, viens creato un account nel 7
F - B
| Configurazione parametri di accesso... ﬁ
— - s
Utente / Account: amministrators w '
Accesso antomatico  Opzioni | Memory card | Suom | Impronte Digitali | Smart Card
| Login senza password
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To enable automatic login, select Automatic Login and choose the default account in the Username
field.

In the Options section, select Login Without Password to choose whether users sign in by selecting
an account only or must also enter a password.

The following options are also available:

Quick-login username: the account used when CTRL+SHIFT+F10 is pressed, allowing rapid
access without entering a username and password;

Master password: a universal password used to access the software and certain advanced
functions.

6.l. I would like to rename some fields shown in the forms. Is this possible?

Yes. Some forms, including contact and main data-entry forms, include a configuration button,
normally located in the Options section and named Customize Fields:

-

[ 0 Inserimento Azienda / Cliente El_léj

- - — m—

L

L J L J e=3 Insenmento Azienda / Cliente
Salva Attivitd Stampa
Cognome / Ragione sociale Nome Tipologia
[ B ¥[Azienda

Anagrafica | Dipendenti | Figure aziendali | Altro | Dati fiscali | File | Foto | Note | Respons. | Artivita  Opzioni |

Funrione associata al pulsante 'Salva' / -

Salva v| .\

E' possibile decidere il comportamento associato al pulsante di salvataggio: -
- SALVA: salva il contenuto della scheda;
- SALVA ed ESCI: salva il contenuto e chiude 1a scheda;

- SALVA e NUOVO: salva il contenuto della scheda e azzera i campi per consentire un nuovo inserimento.
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If the button is not present, press F1 and use the highlighted function in the following window:

L1 Help ] [ESEE>
P ——
| g Manuale J | ° Segnalaz. errore J | ;@‘} Personalizza colori @ Campi personalizzati J ., powerwolf it J =l Cq
““-___ ___~—"’
CTRL - F12: screenshot scheda corrente F10: Salva - > Salva (F10: salva - CTRL+F10: Salva ed esce - SHIFT+
CTRL - F11: invic segnalazione errore F10: Salve e riapre scheda) <

CTRL - F2 : personalizzazione font / celori (skin) della scheda corrente
CTRL - PgUp: incrementa dimensioni font scheda corrente
CTRL - PgDown: decrementa dimensioni font scheda corrente

F6: Attivitd - > Crea una nuova attivitd associata all'anagrafica corrente
(salvare 1 dafi per attivare il pulsante - taste rapide: F6) <

F9: Stampa

F4:F4 - = Clicca per ricercare/inserire un comune <

F3: - = Clicca per ricercare/inserire un comune dal database <

CTEL F3: - = Clicca per modificare o inserire un nuovo comune nel
database dei comumni <

Both methods open a window in which the text associated with a field can be changed easily:

-
[l B Campi personalizzati — - _ I. == é
Valore attuale Valore predefinito -

Salva Salva

Attivitd Attivitéd =

Stampa Stampa

Cognome / Ragicne sociale Cognome / Ragiocne sociale

Nome HNome

Tipologia Tipologia

Sesso Sessc

Data di nascita Datz di nascita

Comune di nascita Comune di nascita

Fa Fa

Ctrl+F3 Ctrl+F3

Prov. Prov.

Luogo Luogo

Eta Etd

Codice Fiscale Codice Fiscale

+ + il
Questa scheda cosnente di personalizzare 1 nomi det *

| Modifica | | Roprisina | | Ripristina tutto | carupi feaptiosty deihschota i parnaPec E

6.m. 1 would like detailed information about software customization

New functions can be added to our software. Prepare detailed documentation describing the

required changes and send it to info@powerwolf.it. The following cases are possible:

o A requested change or new feature is considered useful to the standard product and may

therefore be implemented free of charge;
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The requested changes are not essential to the standard product, or the customer needs
them within a short time. In this case, we can provide a quotation stating the price and
estimated implementation time;

The requested changes are highly specialized or do not match the current product
design. A new custom application or a separate branch of an existing product may then
be required. We will provide pricing and development-time information by email.
Custom software is generally more expensive and may require an annual support fee
and paid updates, so it should be chosen only when the standard customization options

are insufficient.

Functions implemented either free of charge or for a fee are not exclusive unless a
separate written agreement states otherwise. Some or all requested functions may be
added to other products. The source code and software remain the property of the
developer, including in the case of custom development, and may be reused in other

products.

6.n. Can I increase the font size and change the colors and appearance of the forms?

Font size, typeface and colors can be changed in two ways:

a) For an individual window, press F1 and select Customize Colors. In many windows,
CTRL+PAGE UP and CTRL+PAGE DOWN can also be used to increase or decrease the

font size.
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_ 5
7 Help o s
- - &
—

fé‘ - Manuale Segnala errore Personalizza colori Campi persoua]:.zzau Powerwolf it | i Contattaci O Screenshot |
© (@ J& D& J(& 2 N =

Puoi usare le seguenti combinazioni di tasti: F2: Nuovo (F2) - > Aggiunge un nuovo contatto nel database <

F4: Modifica (F4) - > Modifica il contatto selezionato <
CTRL+F12: screenshot scheda corrente; F3: Rimuovi (F3) - = Rimuove il contatto selezionato dal database <
CTRL+F11: invio segnalazione errore; F12: Esporta (F12) - > Esporta i dati visualizzati su file (excel, txt, ...) <
CTRL+EY; personalizzastonc-font-+color-(alin)-dall eda corrente; F8: Invia Email - > Invia un'email al contatto selezionato. Tasto rapido: F§ <
Pglp: incrementa dimensioni font scheda corrente; F11: File - > Visualizza ¢ gestisce | documenti associati ai contatti. Tasto rapido: F11 <
: decrementa dimensioni font scheda corrent F10: Mailing List - >Seleziona uno o pits indirizzi email per I'invio multiplo. Tasto rapido: F10

<

b) For all windows, most products provide a main-menu function for adjusting colors and font

sizes:

- 16/06/2020 07:18 - DB: CA.\Documents\Powerwolf PowerBlki\data
I —————

1pe  Tabelle Configurazione  Strumenti

Intestazione schermata principale...

Personalizza colon (skin}

Desktop 3

Meodifica password di accesso..,

Inzerisci nuovo utente..,

Dati personali / Biblicteca

Modifica Data/Cra...

6.0. Can | use a barcode reader, and how do | configure it?

Yes, a barcode reader can be used. In PowerBK, for example, it can identify books quickly through
their ISBN, while in PowerCLUB and PowerFIT it can be used to open membership and payment
records quickly.

The software supports standard commercial barcode readers that operate in keyboard-emulation
mode, meaning that they send the scanned code to the keyboard buffer as though it had been typed
manually.

Before using a reader with our software, make sure that it is configured and working correctly. For
example, open Word or Notepad, scan a barcode and check that the code appears automatically.
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6.p. The mouse wheel does not work correctly

On Windows 10 and later versions, the mouse wheel may not work correctly when selecting items
in drop-down menus or when using certain other software functions.

To resolve the problem, see:

https://www.powerwolf.it/HELP MouseWheel.htm
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7.a. Can an invoice be issued for the software?

Yes. When the purchase is made through 2Checkout, invoicing is handled automatically by the
2Checkout system.

The invoicing details must be entered during the purchase procedure.

7.b. What type of invoice will I receive?

Invoicing is handled by our payment platform, 2Checkout (https://www.2checkout.com/). For
eligible business purchases, the_invoice may be issued without VAT under the reverse-charge
mechanism. The exact tax treatment depends on the_purchaser's country, status and the information

entered during checkout.

The invoice is sent after the purchase procedure has been completed and the payment accepted.
Because 2Checkout is a foreign company, the document is not an Italian electronic invoice.

7.c. I cannot enter my VAT number when paying through 2Checkout

2Checkout can issue a purchase invoice. Because it is established outside Italy, it may require an
EU VAT number to be registered in the VIES system. Refer to the relevant VIES information and
checks.

If your VAT number is not registered in VIES, we cannot guarantee that the invoice can be issued
with the_requested business details. Before purchasing, contact info@powerwolf.it and provide
your name, the software you intend to purchase and a telephone number.

7.d. | selected a payment method that does not include an invoice, but I need one. What can |
do?

As indicated on the product purchase pages, invoices are issued through the 2Checkout payment
procedure.

If you used the wrong payment method, proceed as follows:

- Email info@powerwolf.it with the serial number received and an explanation of the error;

- Place a new order through 2Checkout and enter the invoicing details during checkout;

- After the new payment is completed, send the information required for the refund of the first
purchase, such as the PayPal account or IBAN when applicable. We will process the refund
after receiving and verifying the request.
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7.e. Post-purchase assistance with 2Checkout

After purchasing a product through 2Checkout, you can check the order status, download any
available invoice and perform other purchase-related operations at:

https://secure.2co.com/myaccount/

AL myAccount [E] Ricerca ordin fa 4 Contact us

2CO - Area clienti

Accedi a MyAccount
per gestire i tuoi ordini e abbonamenti

L'indirizzo email Numero d'ordine

Indirizzo email:

* Inserisci l'ndirizzo email utilizzato durante il processo di ordine

Invia link di accesso

Hai gia MyAccount? Entra con Password

Use the language selector at the top of the page to choose your preferred language.

After the first purchase, create an account by entering the order number received by email or the
email address used for the order, and follow the instructions.

You will receive an email containing a link for setting the account password.
You can then sign in by clicking Log In with Password or by using:

https://secure.2co.com/myaccount/#login-form

A myAccount [ Rice

2CO - Area clienti

Accedi a MyAccount
per gestire i tuoi ordini e abbonamenti

L'indirizzo email Numero d'ordine

Indirizzo email:

* Inserisci lndirizzo email utilizzato durante il precesso di ordine

Password:

Hai dimenticato la password? Accedi senza password
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7.f. 1 have received a discount code. How do I use it when purchasing?

If you have a coupon or discount code, enter it during the software purchase procedure, as shown

below:

Dati di fatturazione erifica & pagamento rdine cor
Powerwolf * Solutions —
Lingua: Raliano |Z| Visualizza prezzo in: | EUR - Euro UE
Prodotti nel carrello
Nome del prodotto/servizio Consegna  Quantita Prezzo unitaric  Valore
PowerPRA - Gestione pratiche - Professional Elettronica 9 +  200,00€ 200,00 3

La valuta di addebito € ELR (&)

Prezzo totale: 200,00 €
Totale MAIMPOSTE : 0,00 €

Ho un buono sconto

Il prezzo totale COMMPTESVO OF [Gese € imposte sard indicato prima della conferma dell'ordine.

=< Torna a spesa

Paga adesso PuyPal Pagamenti rapidi, semplici e sicuri

Metodi di pagamento

O |wisa @8 visaMasterCard 53 CHECKOUT SICURD

Lintero processo dordine & supportato da 2Checkout, che
gestisce tutti | dati delle transazioni in base agli standard di

American Express sicurezza del mercato.
a ACCREDITED WPH?.S
5 BUSINESS

Per Bonifico Bancario, la consegna dei prodotti awiene solo dopo il ricevimento del pagamento a saldo.
Il pagamento con carta di credito di solito offre accesso immediato ai prodofti acquistati.

O |payear| PayPal

@ |wmes| Bonifico Bancario

+3eleziona altri metodi di pagamento

After a valid code is entered, the page automatically updates the amount due.

=

T
[
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8.a. Can the software be run on several networked computers with a shared database?

Yes. A license includes a specified number of activations, as stated in the product's purchase terms,
allowing the software to be activated on multiple workstations. Computers on the same local
network can share a local database as described in chapter 4.

To connect computers in different locations to the same database over the Internet, use a remote
MySQL database.

The required documentation is available at:

http://www.powerwolf.it/help/Help Configurazione Database Remoto.pdf

If you own a server or cloud service with a suitable externally accessible MySQL database, no
additional database service needs to be purchased from us. Otherwise, information about purchasing
a remote MySQL database is available at http://www.powerwolf.it/Acquisto_DB_Remoto.htm.

In summary, to use the software on multiple computers with a shared remote database:

- Purchase the required software license from the relevant product page;

- Obtain a compatible MySQL database, either your own or one supplied as an additional service;

- When a database is purchased from us, a configuration file is provided to simplify the remote-
database setup.

8.b. I have my own server on which MySQL is installed, or on which I can install it. How do |
configure the software to use a remote MySQL database?

Our software can be configured to connect to a MySQL database installed on your own server.
First read section 8.a and the general information in the following tutorial:

http://www.powerwolf.it/help/Help Configurazione Database Remoto.pdf

Then consult the instructions for configuring your own remote database parameters:

http://www.powerwolf.it/help/Help Configurazione Database MySOL.pdf

8.c. Can I use a MySQL database such as one purchased from Aruba?

Not always. Many hosting providers supply MySQL databases that can be accessed only by
websites hosted within the same service or domain.

Our applications run locally on a computer and therefore require a MySQL database that accepts
external connections.

63


http://www.powerwolf.it/
http://www.powerwolf.it/help/Help_Configurazione_Database_Remoto.pdf
http://www.powerwolf.it/Acquisto_DB_Remoto.htm
http://www.powerwolf.it/help/Help_Configurazione_Database_Remoto.pdf
http://www.powerwolf.it/help/Help_Configurazione_Database_MySQL.pdf

Powerwolf Software Solutions - www.powerwolf.it - FAQ

Before purchasing a MySQL service, verify that remote external access is allowed and that the
required host, port, user permissions and security settings are available.

8.d. I purchased both a software license and a MySQL database supplied by you. How should
| proceed?

See the tutorial for complete instructions:

http://www.powerwolf.it/help/Help Configurazione Database Remoto.pdf

If the software has not yet been activated, after activation it may automatically ask whether you
want to connect to the purchased remote MySQL database. Confirming the request configures the
software to use the new database.

E' stato individeato vn database remoto My3QL collerato alla twa chiave di attivazions.
Vool collegarti al databasze 7

E2 hai gia effettvato la connessiones al database non & necessaria gquesta operazions.

Ls [ » |

The tutorial explains the procedure in detail and includes example screenshots.

8.e. Can the data currently stored in a local Access database be imported into the new remote
MySQL database?

Yes. The migration is performed by us and may be subject to a fee in some cases. After agreeing on
the procedure by telephone or email:

- Locate the database file currently in use. See the relevant section of this guide. It is normally an
Access file named database.mdb in <Documents>\Powerwolf\<program name>;

- Compress the file into a ZIP archive;

- Email the compressed file to info@powerwolf.it. Do not send the uncompressed .mdb file
because many email services block it;

- Wait for our reply with the instructions required to complete the migration.
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9.a. I cannot send email through Gmail using the software’s email window

Google periodically changes the security and authentication requirements for Gmail accounts and
third-party applications. Configure the account using the current Gmail settings, which may require
two-step verification and an app password.

After entering the correct email parameters, use the test function. If Gmail rejects the connection,
check the Google account security notifications and follow Google's current instructions for
authorizing the application or creating an app password.

https://mail.google.com/mail/#inbox ® 7
- & Altro ~ 18di8 < > It ~
L Principale 22 Social b Promozioni +
Google E stato attivato |'accesso per app meno sicure - E stato attivato I'accesso per app meno sicure Ciao (. __ ... Di recente hai modificato le impostazioni di sicurezza |l tuo account Google
Google Nuovo accesso. lindows - Nuovo accesso da Chrome su Windows Ciao ¢ ., Il tuo-account Google ...0... .. - |&statoappena utilizzato per accedere
Google Controlla il tentativo di accesso bloccato - Controlla' il tentativo di accesso bloccato Ciao ., Google ha appena impedito I'accesso al tuo account Google invito.e.., == " .nd
Google Controlla il tentativo di accesso bloccato - Controlla il tentative di accesso bleccato Ciao ¢.._....., Google ha appena impedite ['accesso al tuo account Google i~ ~ ~~~=="-_ . Lt

Open the relevant notification or account-security page and follow the instructions.

Google (0]

Controlla il tentativo di accesso bloccato

Ciao cristina,

Google ha appena impedito I'accesso al tuo account Google invito.enpapavia@gmail.com
da un'app che potrebbe compromettere 'account.

App poco sicura
martedi 16 maggio 2017 05:39 (GMT)

Non riconosci questa attivita?

Se recentemente non hai ricevuto alcun errore durante il tentativo di accesso a un servizio
Google. ad esempio Gmail, da un‘applicazione di terze parti, qualcuno potrebbe conoscere
la tua password.

PROTEGGI IL TUO ACCOUNT

Sei stato tu a provare ad accedere?
Google continuera a bloccare i tentativi di-accessa da parte dell'app che stai utilizzando

poiché present emi di sicurezza noti oppure non € aggiorna oi continuare a
utilizzare questa app consentendo I'accesso alle app meno sicure, ma il Yuo account

potrebbe diven it vulnerabile.

Il team di Google Account

Centro assistenza di Google Account
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Older instructions referring to 'less secure apps' are no longer valid for most Gmail accounts. Use
Google's current authentication procedure instead.

App meno sicure

Alcuni dispositivi e app utilizzano una tecnologia di accesso meno sicura, che rende piu vulnerabile il tuo
account. Puoi disattivare 'accesso per queste app (soluzione consigliata) oppure attivare I'accesso se
desideri utilizzarli nonostante i rischi. Ulteriori informazioni

Consenti app meno sicure: ON

9.b. I cannot send email through the software. Can you help me?

First open the email-parameter configuration window:

ica Strumenti  Finestre 7
| Seleziona database / Gestione database g
Wizard configurazione database

Gestione utenti

Configura permessi

=
d
cade Backup dei dati »

Lingua
Aggiornamento automatico...

Posta elettronica...

Parametri di arces=n

Invia Posta tramite Protocollo SMTP (Consigliato) w |

Indirizzo server SMTP | | [ Fing |

Autenticarione

Username

Password Mostra caratten

Indirizzo Email mittente | |

Abilita TLS

Wt |
Porta E 21

|Q_ Prova Impostazion )' |

due modalita per l'invie di posta elettronica. La prima si basa sul programma QUTLOOK del pacchetto E
office (che deve essere installato e configurato correttamente per essere utilizzato) e sul protocollo SMTP
(che non ha bisogno di programmi addizionali per I'imvio delle email). Durante I'invio della posta

elettronica & necessario essere connessi ad internet.
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Perform the following checks:

Make sure that the email settings are correct. Click Online Help for instructions on configuring
the parameters;

Click Test Settings and check the result of the test message;
If the error persists, verify the Internet connection and make sure that the antivirus software or
firewall is not blocking the connection. Configure an exception if necessary rather than

disabling protection entirely;

Check whether the same settings can send email from another application, such as Microsoft
Outlook or Mozilla Thunderbird.

Email-server settings are supplied by the email provider. We can help identify software errors, but
account credentials, server names, ports, encryption and provider-specific authorization must be
verified by the user or email-service provider.

9.c. The program icon or installation folder has disappeared. How can | restore the program?

The software may have been uninstalled accidentally, or its desktop shortcut or installation folder
may have been deleted. The database is normally stored in another folder and may still be intact. To
attempt a recovery:

Download and install the latest version of the software from:
https://www.powerwolf.it/prodotti.htm

After installation, the program folder and shortcuts are restored automatically without affecting
the existing database. During installation, select the option to create a desktop shortcut if
required;

Run the software and check whether the previous data is visible;
If it is not, check the current database path in the main-window title bar. If you have a backup,

you can replace the current empty or outdated database with the latest valid copy. Refer to the
other sections of this guide for instructions on locating and restoring the database.
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